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Learning Outcomes
Participants will: 
• Reflect on their own familial and cultural biases related to 

caregiving routines 
• Explore how reflective practice can be used in both home-

visiting and early education settings  
• Brainstorm some of the health and developmental issues that 

present challenges to families and early educators within 
feeding/mealtime, sleep/napping, and other self-care 
(diapering/toileting/ bathing/dressing) routines 

• Describe strategies and resources, including interviews and 
video, that can be used with families and early educators to 
support child and family growth within caregiving routines 

 



Who is here today?

• Infant/Toddler, Preschool, School Age? 
• Parents? Parents of children with special 

needs? 
• Early Childhood Educators? 
• Special Educators? 
• Administrators? 
• Mental Health? 
• OT, PT, SLP, Nurses? 
• Home-visitors? 
• Others?



About your Presenter?

• Parent of an Adult Child 
with Special Needs 

• Registered Nurse 
• Early Childhood Special 

Educator 
• Advanced Transdisciplinary 

Infant-Family Early 
Childhood Mental Health 
Practitioner and Reflective 
Practice Facilitator  

• ECE and ECSE Instructor for 
Cabrillo College and EPIC 





.



7

http://www.pbs.org/wgbh/nova/body/mirror-neurons.html


What is reflective practice?
• Intentionally “thinking about 

thinking” 
• It is being aware of and curious 

about your own and other 
people’s thoughts, experiences, 
feelings and motivations for 
behavior  

• An ongoing, dynamic process 
of thinking honestly, deeply and 
critically about all aspects of 
professional practice with 
children and families 

• It occurs spontaneously as well 
as in essential planned 
reflection time



Eye on the Prize…
• Parent and Caregiver 
– HOPE 
– CONFIDENCE and 

COMPETENCE 
– RESILIENCE  
– INCLUSION & 

Belonging 
– Child-Caregiver 

Attachment 
– Joy and Pleasure 
– Parallel Process



Jeree Pawl’s Ouotes 
“Do unto others as you 

would have others do 
unto others.” 

“How you are is as 
important as what you 
do.”   
------------------------------
---- 
“I don’t care what you 
know, if I don’t know 
that you care.” (Author 
unknown)
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Routines are the “Heart” of Infant/Toddler 
Learning and Development

• Natural Environments 
– Everyday routines, 

activities and places 
• Coaching/Collaborative 

Consultation 
• Routines provide the two 

ingredients for learning= 
– RELATIONSHIPS and 
– REPTITION 

• Additional ingredients 
– Respect 
– Responsiveness 

http://www.zerotothree.org/public-policy/state-community-policy/nitcci/multidisciplinary-consultant-module-1.pdf
http://eiexcellence.org/evidence-based-practices/natural-environments/
http://www.coachinginearlychildhood.org/cpractices.php
http://community.fpg.unc.edu/connect-modules/learners/module-3




 
Foundations Supporting My Reflective “Practice”  

• IDA—Infant Development 
Association 

• PITC Program for Infant –Toddler 
Caregivers 

• CSEFEL, Teaching Pyramid, MAP, 
and Beginning Together 

• Napa Infant-Parent Mental 
Health Fellowship Faculty 
– Touchpoints,  
– Fussy Baby FAN 

• Mindfulness and the work of J. 
Kabat-Zinn, Daniel Siegel, Diane 
Reynolds and many others…

http://www.idaofcal.org/
https://www.pitc.org/pub/pitc_docs/home.csp
http://csefel.vanderbilt.edu/
http://www.cainclusion.org/index.html
https://extension.ucdavis.edu/areas-study/health-sciences/napa-infant-parent-mental-health
http://www.google.com/imgres?imgurl=http://theintentionalworkplace.files.wordpress.com/2013/03/boat-dock-windermere-lake-engl-248732.jpg&imgrefurl=http://intentionalworkplace.com/2013/03/14/5-practices-for-mindful-communication/&h=1080&w=1920&tbnid=rKGKaXi900iMPM:&docid=DYKRx1XvMvb6XM&ei=E0vjVb6-MM-vogSU87aYDw&tbm=isch&ved=0CDQQMygCMAJqFQoTCP6T28K30ccCFc-XiAodlLkN8w
http://www.drdansiegel.com/resources/wheel_of_awareness/
http://www.waimh.org/Files/Signal/Signal_2003_11_2.pdf
https://www.youtube.com/watch?v=N9hm1cp9szw


The “Journey” Joining the Path  
Teaming with Families and Caregivers



What Babies Can Teach Us…

https://www.youtube.com/watch?v=N9hm1cp9szw


Creating your “vision” statement 

• Take a moment and 
write down what your 
personal “vision” and/
or “mission” is as it 
pertains to working 
with young children 
with special needs, 
their families and 
caregivers 

• I hope you can use this 
to support your ACTION 
PLAN 



Brazelton’s Touchpoints (video)
• Value and understand the 

relationship between your and the 
parent 

• Use the behavior of the child as 
your language 

• Value passion where you find it 
• Focus on the parent child 

relationship 
• Look for opportunities to support 

mastery 
• Recognize the beliefs and biases 

that you bring to the interaction 
• Be willing to discuss matters that go 

beyond your traditional role

https://www.youtube.com/watch?v=7OzEGgcOJ14


Brazelton’s Touchpoints
• Parent Assumptions 
– Parents are experts on 

their child 
– All parents have 

strengths 
– All parents want to do 

well by their child 
– All parents have 

something critical to 
share at each 
developmental stage 

– Parenting is a process 
built on trial and error

http://www.brazeltontouchpoints.org/wp-content/uploads/2011/09/Touchpoints_Model_of_Development_Aug_2007.pdf


Fussy Baby Network FAN

http://www.nxtbook.com/nxtbooks/zerotothree/201211/index.php?startid=59


“Holding” & Presence

https://www.youtube.com/watch?v=iq6giUmRxgM


Use reflective practice to …
• Recognize and continue 

good practices 
• Change and improve 

what is not working well 
• Challenge practices 

that are taken for 
granted—beware of 
“always” and “never” 

• Know when to find more 
information or support 
from others

http://wikieducator.org/Learning_and_Teaching_in_Practice/Reflective_practice/Strategies_for_reflective_practice


Key Principles 
Jacquelyn Van Horn 

• The ability to reflect is likely present at birth and continues to develop throughout life.  

•  Reflective practice involves careful attention to and accurate interpretation of both verbal 
and non-verbal communication.  

– Observation skills are essential.  

•  Reflective practice requires one to consider multiple perspectives and to recognize 
multiple points of view as being equally valid.  

– Openness, humility and authentic curiosity 

• Reflective practice requires one to balance an awareness of both thoughts and feelings as 
influencers of behavior and interactions.  

– Empathy

https://www.newmexicokids.org/content/library_and_resources/docs/DRAFT4_Reflective%20Practice.pdf


Why reflect……?
• Higher quality practice 

and better outcomes for 
children and families 

• Awareness of values and 
beliefs 

• Leads to seeking 
research, resources and 
advice 

• Promotes collaboration 
between professionals 

• Leads to inclusive 
environments



Let’s take this to ROUTINES…  
Partner Activity

• Think of a caregiving 
routine or family 
ritual from your 
childhood that you 
have strong memories 
related to… 

• How has that memory 
impacted your values, 
thoughts and feelings, 
(including biases)



Reflecting with families on …
• Their values, culture and traditions 
• Their understanding of their children’s 

interests, strengths, abilities and 
challenges 

• Their priorities & aspirations for their 
children  
– How they see our “role” in supporting this 

• The progress toward the IFSP outcomes 
• A Place to Start— 
ASSESSMENT of Family Activities and 

Routines

http://jeffline.tju.edu/cfsrp/pdfs/Assessment%20of%20Caregiver%20Activities%20and%20Routines.pdf


Using our DRDP 2015 as a tool for 
reflection…

• Observations of the Measures 
• Leading Focused Conversations 
• Wondering with Families 
• Opportunity for collaboration between 

Early Educators and Special Education  
• Worksheet for Infant/Toddler

http://draccess.org/tags/leadingconversations
http://www.draccess.org/sites/default/files/pdfs/LeadingConversationsWorksheet.pdf


Brainstorm --
• “When the Toddler Takes 

Over—Changing Challenging 
Routines Into Conduits for 
Communication 

• What types of issues 
(including health and 
development)  can 
challenge the primary care 
relationship “dyad” in 
relation to daily 
“routines”…..

https://reg.abcsignup.com/files/%7B07D0901F-86B6-4CD0-B7A2-908BF5F49EB0%7D_59/toddlertakesover.pdf


Reasons for Challenging with Caregiving Routines 
CHILD  

• Developmental surge, “disorganization”, delay or 
difference 

• Temperament and “Goodness of Fit” 
• Medical reasons 
• Sleep Issues 
• Hydration and Nutritional Issues 
• Biological differences, including sensory processing 
• Speech and Language Delays 
• Social emotional environment  
• Exposure to trauma 
• Discontinuity between care program and home 
• Lack of skill in communicating and  interacting with 

others 
• Others?  Often a combination of more than one  
 above



Reasons for Challenging with Caregiving Routines 
Parent-Caregiver

• Stress—Chronically activated “fight, flight 
or freeze” 

• Depression and/or anxiety 
• Issues with “goodness of fit” 
• Other mental health issues 
• Cultural “mismatch”  
• Others?



There Are Many Variables to Explore

Health 
Trauma, Illness, 

Stamina, Medication…

Play 

Toys, Level of play, 
Opportunities, choice, 

Expectations…

Learning Environment 
Schedules, Room 

arrangement, materials, 
Adaptations, Resources, 

Predictability…

Home & Family 
Routines, Resources, 

Siblings, Environment, 
Respite, Predictability, 

Extended Family…

Interactions 
Communication to the 

child, Emotional 
support, Attachment…

Outings/Events 
Places family goes, 

Activities…

Friends 
Shared interests and 

experiences, 
Relationships…

Instruction 
Transitions, Cues, 

Prompts, Supports, 
Accommodations…



Let’s look at some “practices” that will support us in 
reflecting with parents and caregivers…What are you 

already using?

• What our practices should 
look like…

http://www.ectacenter.org/~pdfs/topics/families/AgreedUponPractices_FinalDraft2_01_08.pdf
http://www.nectac.org/~pdfs/topics/families/Principles_LooksLike_DoesntLookLike3_11_08.pdf


“Keeping the Baby in Mind”

• Peter Fonagy and Arietta 
Slade 

• Reflective Functioning— 
 Unique human capacity to 

make sense of each other 
• Supporting the parent or 

caregivers ability to 
experience, cultivate and 
practice the art of  
“wonder” 

• RIE—Resources for Infant 
Educarers 

http://main.zerotothree.org/site/DocServer/vol22-6a.pdf?docID=2121


Parental Reflective Functioning
• “A mother’s [father’s, 

parent’s, primary 
caregiver’s] capacity to 
REFLECT upon and 
understand her [his] child’s 
internal experience is what 
accounts for the relation 
between attachment status 
and her [his] child’s sense of 
security and safety” 

** Arietta Slade



Reflective Thinking

• How can we 
support reflective 
thinking in the 
families and 
caregivers we work 
with?

http://www.kidsinthehouse.com/expert/parenting-advice-from-john-grienenberger-phd%23page=/video/what-reflective-thinking


Using  Everyday Routines and Activities  
(Carl Dunst)

• Uses everyday family and 
community opportunities, 
experiences and events 

• Child engagement in 
enjoyable activities 
throughout their day 

• Mastery of a new skills 
through meaningful practice 

• Family centered practices 
• Center on Everyday Child 

Language Learning

http://www.nectac.org/~pdfs/calls/2004/partcsettings/dunst.pdf
http://www.nectac.org/~pdfs/calls/2004/partcsettings/dunst.pdf
http://www.nectac.org/~pdfs/calls/2004/partcsettings/dunst.pdf
http://ectacenter.org/about/staff_bio.asp?id=103
http://ectacenter.org/about/staff_bio.asp?id=103
http://www.cecll.org/tools.php
http://www.puckett.org/presentations.php


FACINATE- Family Centered Intervention in 
NATural Environments --Robin McWilliam

http://www.siskin.org 

• Understanding the family ecology 
(eco-mapping and checklist) 

• Functional Intervention Planning 
(using the Routines Based 
Interview) 

• Integrated Services- a primary 
service provider 

• Vanderbilt Home Visiting Script 
• Focus on increasingchild 

engagement and enjoyment, and 
support to families

http://naturalenvironments.blogspot.com/
http://naturalenvironments.blogspot.com/
http://www.siskin.org
http://www.siskin.org
http://firstyears.org/c1/u1/ecohowto.htm
http://firstyears.org/c1/u1/ecohowto.htm
http://www.siskin.org/downloads/Ecomap_Development_Checklist.pdf
http://www.siskin.org/downloads/RoutinesBasedInterviewOKforweb.pdf
http://www.siskin.org/downloads/Vanderbilt_Home_Visit_Script.pdf
http://www.siskin.org/downloads/RBEIoverview_1.pdf
http://www.siskin.org/downloads/RBEIoverview_1.pdf
http://www.siskin.org/downloads/RBEIoverview_1.pdf
http://www.siskin.org/downloads/RBEIoverview_1.pdf
https://www.youtube.com/watch?v=lWU7ofO7EmU


Family Guided Routines Based Intervention 
(FGRBI)- Julianne Woods

• http://fgri.fsu.edu/   http://
tactics.fsu.edu  and  http://
facets.lsi.ku.edu 

• Introduction of Natural 
Environments and Welcoming the 
family (daily routines) 

• Routines Based Assessment in 
Natural Environments (RBA) 

• Involving caregivers in teaching 
and learning SS-OO-PP-RR 
– Setting the Stage; Observation & 

Opportunities to Practice;, Problem-
solving & Planning; REFLECTION and 
Revision 

• Monitoring progress in Special 
Education

http://fgri.fsu.edu/
http://tactics.fsu.edu/
http://facets.lsi.ku.edu/
http://facets.lsi.ku.edu/
http://dmm.cci.fsu.edu/pdf/SSOOPPRR.pdf
http://www.southernearlychildhood.org/upload/pdf/Using_Routines_Based_Interventions_in_Early_Childhood_Special_Education_Danielle_Jennings_Mary_Frances_Hanline_Juliann_Woods.pdf


Reflective Listening

• Part of 
MOTIVATIONAL 
INTERVIEWING 

• OARS Model 
– Open Questions 
– Affirmations 
– Reflective Listening 
– Summarizing

• Example used in 
Early Head Start

http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/ehsnrc/comp/family-engagement/EngagingFamilies.htm
http://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexualHealth/Documents/edmat/OARSEssentialCommunicationTechniques.pdf
http://toothtalk.web.unc.edu/


Using Digital Cameras & Video 

• Use of photos and video 
in early intervention  

• Larry Edelman Desired 
Results Access Project 

• George Downing Video 
Intervention Therapy 

• And what about 
FATHERS?

http://www.naeyc.org/yc/files/yc/file/201203/Luckenbill_YC0311.pdf
http://www.aucd.org/docs/urc/Webinars/Using%20Video%20in%20EI%20for%20AUCD%204-22-14%20-%20Handout%20no%20pics.pdf
http://veipd.org/earlyintervention/videos-of-early-intervention-in-action-examples-resources/
http://inclusioninstitute.fpg.unc.edu/sites/inclusioninstitute.fpg.unc.edu/files/handouts/Edelman%20-%20Using%20Video%20in%20EI-ECE%20(5-4-14).pdf
http://www.draccess.org/videolibrary
http://www.george-downing.com/index.php?id=1&subid=2&lnk=1
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3834733/


Especially for Children with Multiple 
Disabilities 

• PLAI –Deborah Chen 
• Strategies for 

supporting young 
children within 
caregiving routines

http://www.floridahealth.gov/alternatesites/cms-kids/providers/early_steps/training/documents/plai_curriculum_modules.pdf
http://www.sfsu.edu/~cadbs/Summer99.pdf


Take home points…and ACTION PLAN…


